BOOKING TERMS & CONDITIONS

Course fee Includes light refreshment. Lunch is provided for delegates attending full day courses unless stated otherwise.

Confirmation of delegate places and payment confirmation are sent by email within 48hrs of receipt by DentEd in acknowledgement of all
bookings. Anyone not receiving email confirmation within 7 days should telephone to confirm they have been allocated a place. It is the
responsibility of delegates or their employers to provide a valid email address for this purpose. Delegates booking a place using a shared
email address are responsible for ensuring they collect their confirmation from these addresses. DentEd are in no way obliged to resend

confirmation to these addresses.

DentEd operate a no refund policy. Transfers may be made up to 14 days of an event and are subject to a £20 administration fee.

DentEd reserve the right to change the venue and/or speaker(s) at any time and without prior notice. DentEd accepts no liability if an
event does not take place for reasons beyond our control. We also reserve the right to cancel the event, in which case delegates will be
entitled to a full refund which may take up to 28 days to issue. The delegate(s) and employer are jointly and severally liable for payment of

all fees due.

All bookings are subject to these conditions.



